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—Abstract—

As the Ministry of Health, Labor and Welfare has stated, WLB support in companies
is also intended to improve productivity through a comfortable working environment.
There is a lot of research accumulated on the effects of WLB support companies on
business performance and productivity, and most of them have analyzed the results
that show that WLB support systems have a positive effect on company performance
and productivity. I have shown. These studies focused on the relationship between the
presence or absence of the WLB support system and macro performance, with the aim
of clarifying the effect that the WLB support system has on the performance. On the
other hand, in the research so far, even if the positive relationship between the WLB
and the business performance can be proved, is it “whether the business performance
has improved because the WLB has been enhanced” or “whether the WLB has been
enriched because it is a good business company”. There is a problem that it is not
possible to distinguish between. This paper explores and clarifies the process of WLB
support efforts aimed at improving productivity on business performance.



