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Changing Economic Circumstances and Innovation

—Beyond the Manager's Visible Hand and X-inefficiency—

KAGEYAMA, Kiichi

It is quite difficult to find the effective method for better business performance in
the ordinary business conducts. The strategy for business success might be
dependent upon taking the position of getting the information relevant to consumers
and customers. The key method for business success should be finding the joint
measures for the following several items. based upon the conflicting X-inefficiency.

(1)Effective usage of information relevant to customers
(i)B to B business practices
(i)The position of Al

(2)Seeking the new business frontiers

(3)Supply chain management

(4)Overcoming the traditional X-inefficiency and establishment of Y-efficiency for
college graduates
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